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BEFCRE THE
DEPARTVENT CF TRANSPCRTATI ON
WASH NGTON, D. C.

I'n the matter of )
oL . )
Aviation Security: _ ) Docket 47383
Passenger Manifest Infornation )

)

COMMENTS OF ROYAL AlR MAROC

Royal Air Maroc (RAM is the flag carrier of Mrocco.
It currently operates service between Mrocco and the United
States pursuant to a foreign air carrier permt issued by the
Departnent in accordance with the Air Transport Agreenent between
the United States and Mrocco. In response to the request for
coments contained in the Advanced Notice of Proposed Rul emaking
(ANPRV), published in the Federal Register on January 31, 1991
(56 Fed. Reg. 3810) RAM hereby states its strong objection to any

requirenent that it conply wth passenger manifest requirenents.



It is RAM s understandi ng that the specific passenger
mani fest requirements which the Departnent is considering would
if inplemented, require carriers to obtain each passenger's ful
name, passport nunber, and the name and tel ephone nunber of a
contact for each passenger. As a threshold matter, the
Department shoul d be aware that the |aws of Mdrocco restrict
RAM's ability to collect and transmt this type of data. More
specifically, under Mroccan | aw PAM does not have the |ega
right to require that its passengers supply the requested
information. Furthernore, even if PAM were to obtain the
information, the penal |aws of Mdirocco would restrict its ability
to release that information. Accordingly, Mroccan |aw would
nost probably nmake it inpossible for PAMto conply should the
Departnent adopt a broad passenger manifest regul ati on which was

applicable to foreign carriers.”

PAM further submts that practical, as well as |egal
constraints would hinder its ability to comply fully should the
Departnent determ ne to nake the proposed passenger nanifest
requirenments applicable to foreign air carriers. The type of
informati on which is the subject of the ANPRM woul d general ly be
obt ai ned pursuant to tel ephone conversations between PAM

reservations staff and individual passengers or their trave

¥ On arelated matter, if PAM were to be subjected to this
requi rement as a condition to its Mrocco-U S. operations, its
ability to operate pursuant to the bilateral agreement between
the countries would be inpaired.
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agents. At best, telephonic transm ssion of information provides
| ess than 100% accuracy. In this connection, RAM is concerned
that if the scope of the information now required is expanded to
i nclude passport nunber, energency contact and a tel ephone nunber
for the energency contact -- a considerable increase in the
amount of information now required -- the existing |evel of

transm ssion errors would increase exponentially.

Under these circunstances, the only way to ensure
accuracy would be to verify the required informati on when each
passenger checks in at the airport ticket counter immediately
prior to departure. Gven that rRaM's U.S. service is operated
with B-747 aircraft which carry over 400 passengers, such a
verification requirenent would inpose an inpossible burden on
RAM's New York check-in staff. The burden woul d be even greater
if, as is probable, the required information is nissing or
i nconpl ete for some portion of the passengers arriving at the
check-in counter. |In any event, the additional processing tine
necessary to record and verify the additional information would
I ncrease delays and crowding at already overtaxed internationa

airports such as JFK

For the reasons discussed above, Royal Air Maroc
respectfully requests the Departnent of Transportation to refrain

from appl ying any additional passenger nanifest requirenments to



foreign air carriers such as Royal Air Maroc.
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